
 

Privacy Statement 

WHITE COATS FOUNDATION LTD ABN 32 624 254 333 of 32/29 Queens Road, Melbourne 3004 (“we”, “our” or 
“us”) is committed to protecting the privacy of personal information which we collect and with complying with 
applicable obligations under the Privacy Act 1988 (Cth).  

Privacy Collection Notice: General (Australian Privacy Principle 5.2) 

This collection notice relates to personal information collected by us in connection with our general 
fundraising, clinical trial awareness raising and other charitable activities.   

Who is collecting the 
information? 

WHITE COATS FOUNDATION LTD ABN 32 624 254 333 of 32/29 Queens Road, 
Melbourne 3004. Our contact details are as follows:  

Email: privacy@whitecoatsfoundation.org 

How is the information 
collected? 

We collect personal information from people who wish to donate, volunteer or 
otherwise support us. 

Is the collection 
required under a law or 
Court order? 

No. 

What are the purposes 
of collection? 

The purpose of the collection is to process your donation, your application to 
volunteer with us, issue receipts, maintain records and to respond to your 
feedback or concerns. The purpose includes inviting you to participate in other 
activities we operate and to find out about other opportunities to support our 
work or volunteer with us. 

What happens if we 
don’t collect this 
information? 

Without this information, we may be unable to process your donation, consider 
your enquiry or provide you with newsletters or updates regarding our work. 

Can you be 
anonymous? 

You can request that we don’t record your name when you donate; however, we 
still need to confirm your identity before we can accept your donation. We also 
need to collect enough information from our volunteers to maintain appropriate 
records and satisfy our safeguarding requirements. 

To whom do we share 
this information? 

We may share this information with our service providers, such as information 
technology service providers (who provide data processing or storage services). 

Do we share the 
information overseas? 

Generally no, although on occasion backups of data stored on our cloud servers 
may be replicated on other servers hosted overseas. 

How can I access and 
seek correction of this 
information? 

Information about how to access and seek correction of personal information we 
hold about you is contained in our privacy policy.  

How can I complain? Information about how to complain is contained in our privacy policy. You may 
also direct complaints to the Australian Information Commissioner as 
www.oaic.gov.au. 

 

Privacy Policy (Australian Privacy Principle 1.3 - 1.6) 

https://www.whitecoatsfoundation.org/privacy-policy/
http://www.oaic.gov.au/

